
BOYTE.
MAUSOI
(RUT GQN) PHIEU KHAo SATY KIEN NGuiH BENH NOI TRU. .

Nh6m muc rieu nang cao chat luc;mg,kham, chiia benh, dap ung Sl! hid lo,?g nguoi benh, B(J Y fi
va benh vien to chtrc khao sat de tim hieu nguyen vong nguoi benh. Cac y kien quy bau nay se giup
nganh y d khiic phuc kh6 khan, tung buoc cai tiin chdt luang dJ phuc Vl;l nguoi dan t6t han B(J Y
d baa dam giii bi mdt thong tin va khong anh huang din viec diJu trioXin trdn trong cam on!

1. Ten benh vien: 2. Ngay di~n phieu ..
3. Nguoi tra loi a.Nguoi benh b. Nguoi nha
3. Ten khoa nam di~u tri tnroc ra vien......................... 4. Ma khoa (do BV ghi)..............

THONG TIN NGUm B~NH

Gi6i tinh:
,

I
AI. 1.Nam 2. Nfr A2. Tuoi ............
A3. S6 di dong (biit bU9C): A4. T6ng s6 ngay n~m vien . .. ngayl
A5. Ong/Ba c6 S11 dung the BHYT cho lftn dieu tri nay khong? 1. C6 2. Khonk

T

DANH GIA Vl¢C sir Dl)NG DICH vu Y TE

OngiBa danh d~u g<;tchcheo vao mQt86 til' 1 d~n 5, tuong ling vai muc dQhai long ho~c nh~n xet
til' dt kem d~n dt tat cho rung diu hoi duai day:

CD la: CD la: G) la: 0la: , CD la: I
R~t khong hai long Khong hai long Binh thuang Hai long Rat hai long

ha¢ic:R~t kern ha¢ic: Kern ha¢ic: Trung binh ha¢ic: T6t ha¢ic:R~t t6r
A. Kha nang ti~p c~n

I

AI. Cac sa d6, bi~il bao chi dfrnduang d~n cac khoa, phong trong b~nh vi~n I

CDCDG)0CDr5 rang, d~ hiSu, d~ tim.
I

A2. Thai gian vao tham nguai b~nh duQ'cthong bao r5 rang. 0:0::0:0:::~_:
A3. Cac kh6i nha, du thang, bu6ng b~nh duQ'cdanh s6 r5 rang, d~ tim. ill_~ __G)_0___~_
A4. Cac l6i di trong b~nh vi~n, hanh lang b&ngphing, d~ di. I~~~~lAS. Nguai b~nh hoi va gQiduQ'cnhan vien y t~ khi dn thih
B. S" minh b~ch thong tin va tho tl}.Ckham b~nh, di~u trj I

B1. Quy trinh, thu t\lCnh~p vi~n r5 rang, cong khai, thu~n ti~n. 0-~--G)--0--CV-
B2. BuQ'cph6 bi~n v~ nQiquy va nhung thong tin dn thi~t khi n&mvi~n r5 CDCDG)0CDrang, dfryduo

I

BuQ'cgiai thich v~ tinh tn;mgb~nh, phuong phap va thai gian dv ki~n
- - - - - - - -- - - - - - - - - - -- - - - -j --

B3. (i)CDG)0~di~u tri r5 rang, dfryduo
------------------------ --

B4. BuQ'cgiai thich, tu v~n truac khi yeu cfru lam cac xet nghi~m, tham do, CDCVG)0CDky thu~t cao r5 rang, dfryduo
----------------~--~

BS. BuQ'ccong khai va c~p nh~t thong tin v~ dung thu6c va chi phi di~u trio lilliU G) 4 ~_)
C. CO'sc:Yv~t ch~t va phU'O'ngti~n phl}.CvI}.ngU'Oib~nh I

1



,

Cl.

C2.

C3.
C4.

CS.
C6.
C7.

C8.

C9.

Buong benh nam di~u tri khang trang, sach se, co d~y du cac thi~t bi ~
di~u chinh nhiet dO phu hQ1J nhu quat, may suoi, hoac dieu hoa. CD CD CD CD \Vf----+----------=:---,--.::___-~--:---:---:------:----:--------_+- -------------- --------1---
Giuong benh, ga, g6i d~y du cho m6i ngiroi mot giuong, an toan, chac 00 '3' '4' CD:
chan, Slr dung t6t. \.:J \U \2_) \v r

f---_+-N_h_a_v_~_s_inh_,_n_h_a_t_~m_t_hu_a_.n_t_ie_~n_,_s_~c_h_se_,_s_lr_d_\l_n-=-g_to_~t_.--------;-------to: 0::0 :(!TqJ
Diroc bao dam an toan, an ninh, tr~t tv, phong ngira trorn c~p, yen tam /T> CD
khi nam vien, CD CD CD \V ~

f--_+-B_U_g_c_c_u_n_g_c-,-~_p_q-:-u_~n_i_o_d_~_y_d_u_,_s~_c_h_s_e_. --to:~::G):0::(b
f--_+-B_u_g_c_c_u_n_g_c_~_p_d_~_y_d_u_n_u_a_c_u_6_n_:_g_n_o_n_:_g_,1_~_nh_' ---t0)0__®_0__CD

Diroc bao dam sir rieng tu khi nam vien nhu thay quan ao, kham benh, /T>. fT\
di v~ sinh tai giuong ... co rem che, vach ngan hoac nam rieng. CD CD CD \V \lJf----+------=--___:_--------:-----=---:------------;--:-----:--i- -------- -- ---- --- --- ------
Cang-tin benh vien phuc vu an uong va nhu du sinh hoat thiet y~u d~y 00 '3' r,;j\ 0,'
du va ch~t luqng. \.:J \U \2_) \v \V
Moi truemg trong khuon vien b~nh vi~n xanh, s~ch, d~p. G5-GS--Gj--(!5--d)-

D. Thai dQ Ung xii', nang 1ge ehuyen mon ella nhan vien y t~ I

I--D_l_.+-B_a_c_s..:..._Y_,d_i_~_u_d_u_On--=-g_c_o_lO'_'1_' n_o_'i_,t_h_a_i_do_~,_,,_:g=_i_ao_ti_,,_:~p=------d_(m_g=__m_l,l'_c_.-------to _0__0__G) _(1)_
I--D_2_.+-~_~;:_:_~_uv_~=-:n_m_~=-~_~_c_V_\l.,_C_h_O_l_Y_,_b_aO-----.,.V_~_'_ke_~_to_i_n_..,_.. _)_C_O_l_O_i_no_'i_,_th_a_'i_d_O_,_g_ia_0--t~_~ __~ __~ __~_

I--D_3_.+-B_u=-g_c_nh_a_n_v_ie_~n--=-y_te_~_to_n_t_ro_.n_,,_:g=_,_d_6_i_xu_'_c_on=-g=--b_~n_,,_:g=_,__'q=_u_an_ta_m_,_g=_i_up=__d_a_._--to_0__0__0_)__
I--D_4_.+-B_a_c_s..:..._Y_,d_i_€_u_d_u_On--=-g_h_Q1J.::___t_ac_t6_t_v_a_x_lr_1..:..._y_c_o_n-=-g_v_i~-:-c_t_h_anh_t_h_~_o_,k_i..:..._p_t_hO'_'i_.---to_CD__0__0_)__
f--D_S_.+-B_u_:_g_c_b_ac~sY:....__th_a;-m_k_h_a_m_,_d___:_o_n-=-g_v_ie_n_t_:;tl__,.p:.._h_o_n-=g_d_ie_'u_t_ri_.. ----;-------t81~--~2 ---~3---~4 ----!,I" --

D6. Bugc tu v~n ch~ do an, v~n dong, thea doi va phong ngua bi~n chUng. :\._I) \.U \V ~ JJ

D7. Nhan vien y t~ kh6ng co bi8u hi~n ggi Y b6i duOng. 1(1) (2) G) (4) G)
E. K~t qua eung cftp dieh Vl,l I

f--E_l_.+-C-,~p~p_ha_'t-;t_hu_o_'c_v_a_h_u_&n-----::;:g_d--;-§:_n_s_lr_d_\l_n-=-g_th_u_6_c_d_~.:.._y_d_u_,c_h_~_t_lu_qn----'-g_.__ ---i0_(~}_G)__0_J __
f--E_2_.+-T-:-ra_n_:::g_th_i_~-:-t_bi=-,_v_:_~t_t_u....:.y_t_~_d_~.:.._y_d_u_,h_i_:_~n_d_:_:;ti_,_da__:'P,-un_'__:g=-n_g=-u....::.y_~_n_v_9_ng-=-·__ ---i0 _(V_0_0__~__
f--E_3_.~K_~_t~q___:_u_a_d_~_u_t=-ri=-d_a~p_Un~g:_:_d_u_g=-c_n__:g=-u-=y_:_~-:-n_v_:_9-:-n=-~~ --t0_(V_0_~0~ t __

E4. OnglBa danh gia milc do tin tuang v~ ch~t luqng dich V\l y t~. 00 '3' 4 5
f----l-:,-------::.----=-------=-----=----_;:___--------:--------t~1--~2 --~3 - -7.\4 -- - k:' --

ES. OnglBa danh gii milc dO hai long v~ gia ca dich V\l y t~. \,..1) \.2) \2_) ~ JJ

G 1 Banh gia chung, b~nh vi~n dii dap tfng dU'Q'ebao nhieu % so v6'i
mong dQ'i cua Ong/Ba truac khi n~m vi~n? ., %
(aiJn s6 tir 0% ain 100% ho;;Zcco th~ aiJn tren 100% niu b¢nh vi?n
aiJu trj t6t, vu(/t qua mong a(li cua OnglBd)

G2 N~u co nhu cau kham, chua 1. Ch~c ch~n khong bao gio quay l:;ti
nhli'ng b~nh tuang tv, Ong/Ba co 2. Khong mU6n quay l:;ti nhung co it h.ra ch9n khac
quay tra l~i ho?c giai thi~u cho 3. Mu6n chuy8n tuy~n sang b~nh vi~n khac
nguoi khac d~n khong? 4. Co th8 se quay l:;ti

S. Ch~c ch~n se quay l~i ho?c giai thi~u cho nguoi khac
6. Khic (ghi ro) ..

H OnglBa co Y ki~n gi khic, xin
ghi rO?

? ~

XIN TRAN TRQNG CAM ON ONGIBA!
2


